
   

 

 
 

Public Safety Committee Memorandum 
 

To:  Committee Members 

From:  Jim Culotta, City Administrator 

Date:  11/20/17 

Re:  Reverse 911  

______________________________________________________________________________ 

 

EXECUTIVE SUMMARY 

Reverse 911 is a system designed to quickly communicate critical information with a large group 

of people in a defined geographic area.  Generally speaking, reverse 911 systems utilize phone 

(cell & land lines), text, email, social media, and other means of distributing time sensitive 

information.  Typically, users self-subscribe for the service but some public databases can be 

leveraged to build a contact list.  This technology is not new and is used by many municipalities, 

including the City of Peoria and Peoria County.  Staff has researched the two most widely used 

reverse 911 providers: CodeRED by OnSolve and Nixle by Everbridge.  Chief McCoy, Master 

Sergeant Stevens, and I viewed demonstrations of both systems.  We unanimously recommend 

implementing the CodeRED system.  

 

BACKGROUND 

Similarities between the CodeRED and Nixle systems include a low annual price and overall ease 

of use.  Pricing for both systems is based on city population. CodeRED charges an annual fee of 

$6,000 and no setup fee if the system if completed within 60 days.  Nixle charges a one-time setup 

fee of $500 and an annual fee of $5,000.  Based on online demonstrations, both Nixle and 

CodeRED appear to be user-friendly to manage.  Each cloud-based management system is 

designed for desktop and mobile users, would allow the city to create various user and distribution 

groups, and messages can be sent in just a few easy steps. 

 

The primary reason we recommend CodeRED is the depth of their capabilities and reliability.  For 

example, CodeRED owns and maintains their core text and voice delivery systems rather than 

relying on third party providers.  CodeRED is used by the City and County of Peoria.  David Tuttle, 

Manager of their Emergency Communication Center, is pleased with CodeRED.  Attached is 

additional information on the functionality of each service provider.   

 

Overall, CodeRED provides more advanced features that would enable the city to efficiently 

communicate critical information to residents. 

 

REQUESTED ACTION 

Staff requests Committee input on this opportunity. 

 

ATTACHED 

1. CodeRED & Nixle background materials 





 More than 40,000 customers 

worldwide rely on OnSolve

 150+M households and businesses 

supported  

 We manage and support 14 statewide 

programs, more than anyone else in 

the industry

 The CodeRED Mobile Alert App 

is the most downloaded public 

safety notification app on the 

market

 Partnered with the majority of 

Fortune 500s, including 72 of the 

top 100 

There is a Reason…



Communication Challenges

 Mobile society

 Implementation of technology  

 Real-time situational awareness/updates  

 Multiple audiences (internal/public)  

The Solution

CodeRED serves as an integral part of your 

emergency management preparedness plan, 

and solves the communication obstacles 

faced when connecting your residents and 

staff to the information they need, when it 

counts.

Taking on Today’s Challenges



 OnSolve is the largest global mass 

emergency and notification provider

 Solely focused on emergency and mass 

notification solutions for nearly two 

decades

 Maintain our own dedicated triple-

redundant infrastructure with no third-

party involvement

 Employ former emergency managers and 

law enforcement personnel, with more 

than 80+ years of hands-on public safety 

experience.

 Awarded CIO IT Innovation Award 2016

 Nine (9) competitive acquisitions in as 

many years

 Most recent acquisition was Send Word 

Now, a global leader in enterprise 

business notification solutions, serving 

global Fortune 500 companies

Our Company



Our Value Add

VISIBLE

HIDDEN

SUPPORTING 

CAPABILITIES



 Full service provider

 Triple redundant secure infrastructure

 Single interface IPAWS solution

 Expedient implementation

 24x7x365 live proactive client support

 GIS data coding (ESRI)

 Data scrubbing and de-duplicating

 Company-supplied data

 Personalized training 

 Comprehensive Mobile strategy

 Resource library with promotional materials

 Advanced data security model 

Key Differentiators: A True Managed Services SaaS Approach



 Largest state & local government 

notification system, utilized in all 

50 states, serving more than 100 

million U.S. households

 Maintains 14 statewide contracts 

(more than any  other provider)

 Affiliated with nationally 

recognized organizations 

including “A Child is Missing”, 

Federal Emergency 

Management Agency (FEMA) 

and the National Weather 

Service (NWS)

 CodeRED has been credited 

with helping in the recovery 

efforts for more than 3,500 

missing children

Notable CodeRED Successes



 Immediate and simultaneous alerts to voice, text, email, 
social media, mobile app, IPAWs, etc. 

 Comprehensive mobile strategy                                     
(CodeRED Launcher and Mobile Alert app)

 Social Share 

 Fully integrated IPAWS interface

 Two-Way Messaging

 Web Widget

 Foreign Language Message Translation

 Customizable community enrollment page

 Powerful API

 Universal ANI 

 Patented Validata process

Key CodeRED Capabilities & Feature Sets



Overall Ease of Use



CodeRED Overview

Mobile Alert Application

Launcher Application

Social Share

Web Widget

Two-Way Messaging

IPAWS

The CodeRED Difference

Future

Community Enrollment

Resource Library

Language Translation

Team Builder

Notification Successes

Summary



Emergency messages delivered directly to the hands of your residents,

visitors, and commuters who need to take immediate action.

 Location-based mobile device notification app

 No opt-in required

 Message includes both audio and text and map

 Easily implemented for special events

 Customized user experience

THE CodeRED DIFFERENCE

 Geo-Target your mobile audience on their mobile device

 The most downloaded public safety notification app

 Nationwide success alerting residents and visitors

Mobile Alert Application



Mobile Alert Application



SUCCESS!LAUNCHTYPERECORD

Launcher Application

MAPGROUP



Social Share



Web Widget



Two-Way Messaging



 Within existing Message Builder

 Use All methods

 Leading provider

 More COGs than any other IPAWS developer

 LIVE JITC Testing

 Featured by FEMA at national conferences

Integrated Public Alert and Warning System (IPAWS)



Notify – Confirm – Survey – Quota

 Secure confirmation key

 Survey for real time results

 Fill quotas with intelligent dialing

 Overtime shifts

 Response surveys

 Secure Message Delivery

 Document availability

Team Builder



Foreign Language Message Translation



Foreign Language Message Translation

Available languages include: 



Instant online access to

 Manuals

 Guides

 Forms

 Marketing Materials

 Best Practices

Resource Library



Community Groups

Community Enrollment



Future – Emerging Technologies

Internet of Things (IOT)



 Single solution

 Easy-to-use interface

 Expedient implementation

 World-class client support

 API

 Robust infrastructure

The CodeRED Difference

 Geo-location; data management support

 Ongoing training

 Managed services

 Comprehensive mobile strategy

 Statewide and large-scale programs 

 Market leaders

There is a difference and it makes a difference. 



Notification Successes



Notification Successes



Notification Successes



Summary

OnSolve remains the 

preferred partner for critical 

communications – when 

seconds count. 







Community Engagement + Emergency Management Together

Everbidge Nixle has 600 employees dedicated to
HELP YOU INFORM AND PROTECT YOUR RESIDENTS

VISIT   WWW.NIXLE.COM 
CALL   +1-877-649-5362 

To engage the public wherever they are when it 
matters most - that’s what Nixle does for us.

CHARLIE BECK
LOS ANGELES POLICE CHIEF

One Software Platform for 
Community Engagement + Emergency Management Together



+  Unlimited text, email &  Web Messaging
+  Unlimited voice minutes
+  Facebook, Twitter & YouTube posting
+  IPAWS Publication
+  Integrated Tipping Platform
+  National Weather Service (NWS) alerts

+  Agency Smart Phone App
+  FOIA Reporting
+  Website Integration
+  Easy text message opt-in
+  Keywords for targeted Messaging
+  GIS targeting of houselholds and neighborhoods

VISIT   WWW.NIXLE.COM 
CALL   +1-877-649-5362 

Nixle is the first and only commercial public safety service to
partner with Google, increasing your reach by millions

GOOGLE   NIXLE   YOU






