¥ Ciryof
Washington
t. 1825

Public Works Committee Memorandum

To: Committee Members

From: Jim Culotta, City Administrator

Date: 8/6/18

Re: 3" Party Service Line Insurance (National League of Cities)
EXECUTIVE SUMMARY

Recently, I became aware of an insurance program endorsed by the National League of Cities that can offer
our residents an opportunity to purchase coverage for their private water and sewer lines, as well as interior
plumbing. The program covers inspections and repairs for leaking and clogged pipes. Utility Service
Partners, Inc. (A+ rated by BBB) offers this as a turnkey program. The City would have no financial or
administrative responsibility and our only involvement would be to grant a license to Utility Service
Partners to use the City name and logo in marketing materials (see attached sample & agreement).

BACKGROUND

As you can see in the attached presentation, Utility Service Partners provides this program to over 500
communities nationwide but utilizes local, licensed contractors to perform repairs. All residents, regardless
of their water/sewer provider, may participate in the program. According to Illinois-American Water, they
do not offer a similar service line program.

Residents are not required to enter into a contract and may cancel coverage at any time. There are no
deductibles and monthly fees are $5.25 for water service lines, $7.25 for sewer service lines, and $9.49 for
interior plumbing. Residents may select one, two or all three coverage areas. Repairs are made to the
current code and carry a one-year warranty. Monthly rates have not changed in the past four years.
Residents must wait 30 days after signing up to receive benefits. Sewer and water line repairs are covered
up to $8,500 per incident. Interior plumbing repairs are covered up to $3,000 per incident.

According to Hanover Park, Illinois, “The program has worked great. We have been with (Service Line
Warranty Program) since February of 2012, beginning with the Sanitary Sewer Line coverage. I did quite
a bit of research at the time and found this program offered the best service and value to our residents. Afier
that the Water Line coverage was offered and lastly the Interior Plumbing coverage was offered. Since
2012 I have had only two complaints and both were resolved within hours. This program has saved our
residents thousands of dollars in repair costs and the Village is very pleased that we found a program like
this to help them.”

REQUESTED ACTION
Staff seeks Committee input and guidance.

ATTACHED
1. NLC/Utility Service Partners Presentation
2. Non-Royalty Marketing Agreement (a royalty/revenue sharing agreement is also available)
3. Sample Marketing Materials



1ewdsfmn@siaquieydw s atasn e wsess smso mnm.m
aomniog\ ¥ SL09-8L9-PZL 22N to
Ann sIaquiey’) aqIN

11 meppunpsvm fo 10




I 30vd

sapr) jo angea [euoneN
1039211 3ATINDAXH ‘Auoyiuy sauaie]) —

'SIB9A 93 1aA0
diysaaulaed siyy jJo ssanons ayy
USALIp sey jeym st Aouaredsueny

pue aJIAIaS 13W03sSnd JO pJ0Idl SNEDUNG SSOUISNG S2a ELEAASULY LITSIM mmm
%LN?WEQNQ m_EO_HNN_EmwhO UL Ansbajuy . @duewlopad - 3sndy ..
"SIeaA 9AY Jayjoue 10j JuawaaISe SO UDm_n_uOv_.__mz — '
INo papuaixs pue 1ouyied 40} plemy o.ioj 999 ,
B Se S pa129[as sanl) Jo andear]
[euoneN ay) suoseas Arewrid ayy
JO U0 Sa102SI9puUn pieme SIy[,
NOILVYLNddY HONA I HHd?

¥ 3 x
¥ x

¢SHANLHVA HOIAYAS ALI'TILA HSOOHD AHM

*ouJ ‘siaulred .‘ |
9JIA S3ILID JO
Em__m_.m: werdord AjueLiep) SUIT IIIAIIS  ansva OI—z

TWNOLIYN



¢ 3ovd

921A19s Aji[enb ansus 03 ssao0.d Sunzaa snoaoSir oS1epun sJ1010RIUON

SJ0J0RIIU0D Pasuad]| [ed0] Aq apod 03 pauriojtad saredal [y

payoledsip st Jaquinid sjqeindal e [[ed 39.1J-][03 SUO YIIM - PUIJN JO 90Bd]

udredwer) ssauaremy diqngd 9a.14

sanIfIqisuodsal aul| [eJale] 119y IN0ge SISUMOIUWOY SIILINPH

A1) a1 J10J weans anuaady SuroSup

ajedpnred 03 A4 93 10J 1500 ON

arnjonaseqjur surde jo anssi £o170d o1iqnd ay3 ssaappe sdjay

Sa1I) Jo angear] [euoneN oy Aq pasiopur welSold aur] 3dIAISS AJUQ

SLIJANHE WVdD0dd

"Quf ‘stounred ‘

8 SILLID O
Aaimn urexgo.d AyueLie)) aury adiAIeS NOLvN ul—z

TYMOLLYN



€ 39vd

spoylaw juawded ajdinw pue sajed a|qep.1o)vy

SJ1030e13U0d [BJ0] ‘Pasuadl] \E b:o apew sareday

Aiqerieae g9¢// /v

vto\s.ammm 10 ‘SULIOJ ‘S99J 9J1AI9S ‘sajqunonpap ‘SHILUIT] 9WIILJ1] 10 [enuue ON

SOUI[ 19]eM [BLLI]IXa U3Z0.1J JO SUIMEY] 10] 93B19A0D SIPN]IU]
Juapidul atedalr 1ad a8e19A00 (058 03 A
sanI[IqIsuodsal aul] 931A19S 193 JNOQE SIoUMOIWOY Suneanpy

:S3pNIUI 38eI9A0)

101193X9 W0y 9] 0] U0[IUUO0I AN[IIN Jo Julod ayl WOIJ SUI] JOMIS
pue Jajem usx0.1q 10 pasd30[d ‘Furyes] 10} uonI301d Jredat JoUMOIWOY

FOVH3N00
VYLV J1Ld3S/HIMIS

JFOVH3IA0D
ANIT TIIMWHILVYM

SHYHAOD LI LVHM ANV AIIAYAS ¥NO

[N .

_.E_.,LEE.L ‘ ; ,4

o—> mmw_,.,_._u.n_nu

s weifold A)UBLIBA), SUIT 9IIAIIS  3nova
l—_._ : TYHOLLYN



¥ 39vd

spoyraw JusawAed sjdinw pue sajel 3[qepIoly
S1030e.13U0D [BJ0] ‘pasuadl] Aq Ajuo apew saieday

Aiqerreae §9¢/1/%2
Mlomaaded 10 ‘SULIO] ‘S99) 9I1AIDS ‘S91qIONpap ‘sl aWNAJI] 0 [enuue ON

J00[] Juswaseq

10 e[S a3 Iapun Saul[ ulelp .10 19Mas dajem Su|ea] 10 uaxo0.1q 10j 98eI3A02 Sapnouj
S$19[103 pad30]d jo dreday

uapoul aredas Jad 93ea0400 0pp‘e$ 03 dn

Anua jo :sopnpul 98e1a40)
jutod a1 J93je dWoY a3 apIsur un|ea] 1o

Uay[0.1( 3.1 Jey] yoels 1amas Uulell 9y 0}

Pa129uu0d SauUl[ UleIp [[e PUE SaUI[ J9MIS
awoy-ur pue saul| Ajddns 193em awoy JOVNIVHA NV

-ut 10j uondsyold aredas oumoswioy ONIEWd HOMILNI

SUHAOD LI LVHM ANV ADIAYHS 4NO

DU *SIMIIB]
v SILLD JO

3»».__”_.%: weisold AJUBLIBW dUIT 3IIAIIS 3nova 0|—z

TUNOILLYN

AT



S 3OVd

aw AUR JB WO BJOM]S MMM 9IISIM JWUNSUO0D N0 SULJISIA
papiaoad sdooaus paduwiels passappe J[as ay3 Ul $N 03 19119] 943 JO W00 3y} SUIWLINIDY  »

‘gur[rew a3 uo papiaoad st eyl Jaquinu 99.j [0 INo ojul Suije) .

:SABM 99.113 JO 9UO [[0.1U UBD SI2WNSU0Y)

J9UMOWOY 3} J10J Arejun[oA SAem[y
dunoyJew A[pusLlj JawWINSU0?) .
Jead Jad suSredwed Surjrews pajiwr] o

usredured AI19A3 pue yoes 2.10J3q
[el1o1eWw SunayIew Jo [eaoldde pue malaal InOA INOYIIM [[EW JOASU P[NOAL o

Sunoy.Jews[a) ou ‘[lew 109J1p Aq 3oy Iew A[UQ

‘wreaso.ad
93 JO uonensIuiwpe Jo ‘UonnqgLisIp ‘SUnaSyIew ul pasn aJe spun, J1[qnd ON

HOVOUddV ONILAMNYVIN

"ouf ‘s1aured 4 T |
S3LLID 4Q
ou_>».___w_m: weldodd Ajuellep) UIT IIIAIIS  ansval U|—z

AVNOLLYN

e

T BN



9 39vd

SutwoAp
UISUOISIM
BIUISIIA ISOM
uoj3uIysepn
BIUISIIA

yeli]

SEX9].

ejoye(q ynos
euljoIe) ynos
eIUBA[ASUUR]
uogaliQ

BWOYERO

o0
epeAdN
}JI0X MON
OJIX9] MON
A3sIa| mapN
15 (Y AGEIN|
euIjoJe) YiIoN
LINOSSI]\
BJOSOUUIN
UeSIyoIN
QuIe\
puejliep
BURISINO]

Apomuay]
sesuey|
BUBIPU]
S|
BMO]
e13.109K)
EPLIO[H
INd[D2UUO0)
Opelo[0’)
EIWIOJIED
BUOZLIY
sesueyJIy
eweqery

Pl L

SHLVLS 8€ NI SHAN.LYVA TVAIDINN N 00S HJAO

.u___.ééd -
S3LLID 40
au»w.nm: welgdord Ajueliepy aUI] 9IIAIIS  ansval ul—z

TVNOLLYN



. 39vd

“Ou} "SRG
991N 198
Aumn

v

sieaA 891y} 1se| 8y} A0 S}s02 Jiedal ul pied uoljjiw | L $ J8AQ

welboid sy} ul pajjosus Ajjuslind syuspISal SIoUllj] 000‘S| JOAQ

piyoyo) Jo A1)

435535 Jo A1)

spybiay 0Bpory) yanos Jo abojjip

Aa.4fpoy Jo abojjip

poomAbpy Jo abojjiA

0bpa1y) y1oN Jo 419

ajjiaxouy] Jo L1 N4bd uipup.ds Jo abojjiA
abjjiA ynps fo abojjip ajjiauaa4y o 1)
12353Y21551 Jo abD|JIA aljayo0y Jo A1)
SIIpA 420y fo 41D )y4bd uozyary Jo abojip

affi1y uoq.p) Jo abojjip aarysdwpy fo aBojjip
ydpd 4240upf fo abojjig 253404 Y4bd Jo abpjIA

SIONITTI NI SdIHSH3AN1dVd 9NO

1sa.) ]azv Y Jo abojiA
Aaujq fo 41

uopooy Jo abop
Aourng Jo 41
saJIN Jo abpjjiA
udmaag fo 4319

)4pd poomui]3 Jo a6vjjiA
uapfag fo diysumoj
odn( Jo abojjip

sino7 15 3507 Jo 41)
vyooul fo abjjip
puowpi( fo abojjiA

HIHLADOL OHONLS BRILLD

S31LID 40
ANOVIT
TWNOILVYN

o e R



MARKETING AGREEMENT

This MARKETING AGREEMENT ("Agreement") is entered into as of

__ ("Effective Date"), by and between the City of Washington, Illinois ("City"), and Utlllty
Serv1ce Partners Private Label, Inc. d/b/a Service Line Warranties of America ('Company"),
herein collectively referred to singularly as "Party" and collectively as the "Parties".

RECITALS:

WHEREAS, sewer and water line laterals between the mainlines and the connection on
residential private property are owned by individual residential property owners residing in the
City ("Residential Property Owner"); and

WHEREAS, City desires to offer Residential Property Owners the opportunity, but not
the obligation, to purchase a service line warranty and other similar products set forth in Exhibit
A or as otherwise agreed in writing from time-to-time by the Parties (each, a 'Product" and
collectively, the "Products"); and

WHEREAS, Company, a subsidiary of HomeServe USA Corp., is the administrator of
the National League of Cities Service Line Warranty Program and has agreed to make the
Products available to Residential Property Owners subject to the terms and conditions contained
herein; and

NOW, THEREFORE, in consideration of the foregoing recitals, and for other good and
valuable consideration, the receipt and sufficiency of which is hereby acknowledged, and with
the intent to be legally bound hereby, the Parties agree as follows:

1. Purpose. City hereby grants to Company the right to offer and market the Products to
Residential Property Owners subject to the terms and conditions herein.

2. Grant of License. City hereby grants to Company a non-exclusive license ("License") to use
City's name and logo on letterhead, bills and marketing materials to be sent to Residential
Property Owners from time to time, and to be used in advertising (including on the Company's
website), all at Company's sole cost and expense and subject to City's prior review and approval,
which will not be unreasonably conditioned, delayed, or withheld. City agrees that it will not
extend a similar license to any competitor of Company during the Term and any Renewal Term
of this Agreement.

3. Term. The term of this Agreement ("Term") shall be for three (3) years from the Effective
Date. The Agreement will automatically renew for additional one (1) year terms ("Renewal
Term") unless one of the Parties gives the other written notice at least ninety (90) days prior to
end of the Term or of a Renewal Term that the Party does not intend to renew this Agreement.
In the event that Company is in material breach of this Agreement, the City may terminate this
Agreement thirty (30) days after giving written notice to Company of such breach, if said breach

1



is not cured during said thirty (30) day period. Company will be permitted to complete any
marketing initiative initiated or planned prior to termination of this Agreement after which time,
neither Party will have any further obligations to the other and this Agreement will terminate.

4. Indemnification. Company hereby agrees to protect, indemnify, and hold the City, its
elected officials, officers, employees and agents (collectively or individually, "Indemnitee")
harmless from and against any and all third party claims, damages, losses, expenses, suits,
actions, decrees, judgments, awards, reasonable attorneys' fees and court costs (individually or
collectively, "Claim"), which an Indemnitee may suffer or which may be sought against or are
recovered or obtainable from an Indemnitee, as a result of or arising out of any breach of this
Agreement by the Company, or any negligent or fraudulent act or omission of the Company or
its officers, employees, contractors, subcontractors, or agents in the performance of services
under the Products; provided that the applicable Indemnitee notifies Company of any such
Claim within a time that does not prejudice the ability of Company to defend against such
Claim. Any Indemnitee hereunder may participate in its, his, or her own defense, but will be
responsible for all costs incurred, including reasonable attorneys' fees, in connection with such
participation in such defense.

5. Notice. Any notice required to be given hereunder shall be deemed to have been given when
notice is (i) received by the Party to whom it is directed by personal service, (ii) sent by
electronic mail (provided confirmation of receipt is provided by the receiving Party), or (iii)
deposited as registered or certified mail, return receipt requested, with the United States Postal
Service, addressed as follows:

To: City:
ATTN: Jim Culotta
City of Washington
301 Walnut St
Washington, IL 61571
Phone: (309) 444-1123

To: Company:
ATTN: Chief Sales Officer
Utility Service Partners Private Label, Inc.
11 Grandview Circle, Suite 100
Canonsburg, PA 15317
Phone: (866) 974-4801

6. Modifications or Amendments/Entire Agreement. Any and all of the representations and
obligations of the Parties are contained herein, and no modification, waiver or amendment of
this Agreement or of any of its conditions or provisions shall be binding upon a party unless in
writing signed by that Party.



7. Assignment. This Agreement and the License granted herein may not be assigned by
Company other than to an affiliate or an acquirer of all or substantially all of its assets, without
the prior written consent of the City, such consent not to be unreasonably withheld.

8. Counterparts/Electronic Delivery: No Third Party Beneficiary. This Agreement may be
executed in counterparts, all such counterparts will constitute the same contract and the
signature of any Party to any counterpart will be deemed a signature to, and may be appended
to, any other counterpart. Executed copies hereof may be delivered by facsimile or e-mail and
upon receipt will be deemed originals and binding upon the Parties hereto, regardless of whether
originals are delivered thereafter. Nothing expressed or implied in this Agreement is intended, or
should be construed, to confer upon or give any person or entity not a party to this agreement
any third- party beneficiary rights, interests, or remedies under or by reason of any term,
provision, condition, undertaking, warranty, representation, or agreement contained in this
Agreement.

9. Choice of Law/Attorney Fees. The governing law shall be the laws of the State of Illinois.
In the event that at any time during the Term or any Renewal Term either Party institutes any
action or proceeding against the other relating to the provisions of this Agreement or any default
hereunder, then the unsuccessful Party shall be responsible for the reasonable expenses of such
action including reasonable attorney's fees, incurred therein by the successful Party.

10. Incorporation of Recitals and Exhibits. The above Recitals and Exhibit A attached hereto
are incorporated by this reference and expressly made part of this Agreement.

[Signature Page Follows]



IN WITNESS WHEREOF, the Parties hereto have executed this Agreement on the day and
year first written above.

CITY OF WASHINGTON

Name;

Title:

UTILITY SERVICE PARTNERS PRIVATE LABEL, INC,

Name: Michael Backus

Title: Chief Sales QOfficer



Exhibit A
NLC Service Line Warranty Program
City of Washington
Term Sheet
July 26, 2018
L. Initial Term. Three years

II. License Conditions.
a. City logo on letterhead, advertising, billing, and marketing materials
b. Signature by City official

III. Products.

a. External water service line warranty (initially, $5.25 per month)

b. External sewer/septic line warranty (initially, $7.25 per month)

c. Interior plumbing and drainage warranty (initially, $9.49 per month)
Company may adjust the foregoing Product fees; provided, that any such adjustment shall not
exceed $.50 per month in any 12-month period, unless otherwise agreed by the Parties in
writing.

IV. Scope of Coverage.

a. External water service line warranty:

- Homeowner responsibility: From the meter and/or curb box to the external wall of
the home.

- Covers thawing of frozen external water lines.
- Covers well service lines if applicable.

b. External sewer/septic line warranty:
- Homeowner responsibility: From the exit point of the home to the main.
- Covers septic lines if applicable

c. Interior plumbing and drainage warranty:
- Water supply pipes and drainage pipes within the interior of the home.

V. Marketing Campaigns. Company shall have the right to conduct up to three campaigns per
year, comprised of up to six mailings and such other channels as may be mutually agreed.
Initially, Company anticipates offering the Interior plumbing and drainage warranty Product via
in-bound channels only.
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