
      
 

 2024 2025  Description 

Total Calls 2455 2577 +122 Total call by district in 2025:    City of Washington: 1963  Central: 161   Pleasantview:  31       
NTFPD: 356  Out of District: 66            Dispatched in Error: 6 (Not included in totals) 

EMS Responses 2423 2533 +110 Total calls Emergency Medical Services (EMS) responded on.  

Fire Responses 364 343 -21 Total calls Fire apparatus responded on.  

MVA 96 93 -3 Motor Vehicle Collisions with EMS and Fire response. 

Cardiac Arrest 25 39 +14 Cardiac arrest requiring WFD response. 

Mutual Aid Provided 
EMS 

23 38 +15 Total calls requiring WFD response to assist other EMS agencies. 

Mutual Aid Received 
EMS 

2 5 +3 Total calls requiring other EMS agencies to respond to Washington. 

Mutual Aid Provided Fire 13 21 +8 Total calls requiring WFD Fire Response to assist other Fire Departments. 

Mutual Aid Received 
Fire 

8 7 -1 Total calls requiring other Fire Departments to respond to Washington 

Overlapping Calls 536 525 +11 Calls dispatched while WFD units were already on a call (this number does not include 
non-emergency transfers as overlapping). 

SNF / ALF Calls 526 560 +34 Calls at skilled nursing facilities or assisted living facilities in Washington. 

 
Average Response Times (EMS and Fire Combined Enroute to Arrival) 2025 

COW Central NTFD Pleasantview Average out of Chute  All District Average 

4:17 7:43 7:38 6:11 0:33 6:27 

 


